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CEO'S STATEMENT
Welcome to the 2019 Annual Report.

People often ask who do we work with? Our
answer is simple; everyone and anyone.

The theme for this years annual report is:

People not programs

Yes,

we are a Christian organisation

but we

are not affiliated to a single denomination and
Throughout this report you will have the

we warmly welcome everyone to a place they

opportunity to hear some amazing stories about

can belong and call home.

how Open House continues to give people a
place to belong. You will find stories not only

We have noticed during this year that the need

from our participants but also our volunteers

for our work is greater than ever. The Tuesday

and staff.

meal is now feeding more people than it has
before and for the first time ever the Youth

Open House is about the people not the

Workshop Mentoring Program has a waiting list.

programs. We are about offering the hand of

The local schools have seen the value of the

friendship to anyone who is lonely and socially

work we do and the difference it is making to

isolated and or are just looking for a place to

those that have attended the program. As a

belong.

result they are wanting more of their young
people to attend. What is also worth noting is

Don’t get me wrong we are not against

that there have also been requests for us to

programs and we provide programs for people

take our work in to the schools!

of all ages, backgrounds and religions. However,
the programs are not the focus of our work they

In the next 12 months, we have a dream to

are simply the tools that help us to achieve our

expand our services we offer to more and more

purpose.

people, all we need is the right partnerships
because everyone deserves

a place to belong.

The Friendship we offer is about the individual
needs of the person. We embark on a life long

Thank you to everyone who practically,

journey with people if they so desire, which

financially and prayerfully supports the life

means being there for people no matter what.

changing work of Open House.

Open House acknowledges the Wurundjeri people of the
Kulin nation who are the traditional custodians of the land on which

PAUL BURGESS

Open House stands, and we pay our respects to elders both past and present.

01 | ANNUAL REPORT 2019

CHAIRMAN'S STATEMENT
Reflecting on the 2018 to 2019 financial year, I

In last year’s annual report I flagged the Board’s

am greatly aware of how much has been

concern regarding the National Disability

achieved in such a short time. Most of all I am

Insurance Scheme (NDIS) and the potential

impressed by the continuing growth of our staff,

negative impact this might have on our funding.

volunteers and participants.

While we have had some reprieve on the
proposed changes by funding bodies, we are still

The unique work of Open House is embedded in

concerned about the capacity of the NDIS to

the local Banyule community and reflects an

properly support people with disabilities and in

ethos of unconditional acceptance and

particular people struggling with mental health

inclusion. Our provision of a ‘Place to Belong’ is

issues. We will need to monitor this carefully as

an expression of God’s love in a world where

the Australian Senate begins their enquiry of the

many feel lonely, unloved and unworthy. This

implementation and capacity of the NDIS.

vision and mission is well integrated in the daily
activities of the organisation and as I recently

As mentioned – we have much to give thanks for,

wandered around some of the activities it was

in particular I am mindful that our positive

exciting to see the expression of this mission in

foundation is due to God’s rich provision through

the building of relationships and the sharing of

people who have faithfully given over many years

life and friendship.

and in some cases decades. Thank you for your
financial and prayer support for the work of

We have much to be thankful for.

Open House.

While the past few years have been a period of

I acknowledge and thank our Open House Board

change and growth and we can expect more of

members (past and present) for their

the same in the years ahead, Open House

contribution and sound stewardship. A special

continues to operate on a solid foundation in

thank you to Open House staff, volunteers and

financial terms and operationally due to its

their families for their many hours of committed

committed staff / volunteers, infrastructure and

service. Last, but not least, thanks to our CEO

facilities. This in turn provides confidence for the

Paul Burgess and his wife Theresa for solid

future and the capacity to seek new ways of

leadership and commitment as we work together

expressing the Open House mission. My hope for

to realise the Open House Mission.

the year ahead is that we might consider new
ways to help participants repair broken
relationships and experience stronger family

DR. GEORGE GIULIANI

connections.
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A Place to Belong Since 1971

OUR VISION
To Tackle social isolation head-on through creative
programs and activities for all ages, giving people
a place to belong.

OUR VALUES
We respect each person, their social, racial and religious beliefs and
treat them with dignity.
We value each person as unique and loved by God.
We value, share with and support people unconditionally.

OUR MISSION
To live out
Matthew 25:34-40 & Matthew 28:18-20
To give longterm friendship and support to children, young people
and adults in our community, particularly those who are
disadvantaged or socially isolated.
To provide a place with a relaxed environment where people are
welcomed, encouraged to feel they belong,
are cared for and supported.
To give opportunities to people to express themselves and
encouragement if they wish, to make positive changes to their lives.
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OUR STRATEGIC GOALS
1. Growing People
With a talented team we seek to offer opportunities for holistic growth to all people who come
within the community of Open House - participants and their families, staff, volunteers & board
members.

2. Growing Supportive Relationships & Networks
Seeking to strengthen and develop good connections and supportive relationships with the wider
community – agencies, churches, supporters, philanthropic trusts, business houses, schools,
community groups, service clubs and government departments.

3. Growing Successful Programs
Seeking to be at the cutting edge in developing and delivering quality programs and activities in
areas of identified needs, which are effective and engaging of people to help them grow.

4. Enhancing Accountability and Governance
To strengthen policies and procedures, reporting and communications to enable sufficient finance,
good stewardship and good governance.

5. Financial Sustainability of the Organisation
Regularly review and update our fund-raising strategy, keeping it relevant while being aware of
current trends. While also looking at avenues to attract new sources of income including the
development of social enterprises.

6. Developing Facilities/Assets
To continue to develop and furnish our Macleod site so that we have the facilities and resources to
enable us to deliver programs to help people grow. Also investigate the viability of potential
satellite options in other disadvantaged communities.
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OUR BOARD
Open House is governed by a board of trustees that meet regularly to oversee the
work and to assist the CEO in the setting and implementation of the strategic plan.

Dr. George Giuliani

Barry Gunning

With over 35 years experience in welfare,

Having worked in the public sector for over

employment and training services, as well

40 years, mostly within emergency and

as a knowledge of the rich history and

corporate, Barry brings strong

ethos of Open House, Dr George Giuliani

management and governance to the

is an ideal chairman of the board.

board here at Open House.

Phill Sporton

Reverend Melanie Moore

As a former Executive Director of Telstra,

Having worked at Open House between

Phill brings a wealth of management skills

1990 and 2000, and currently working as a

and expertise from his work in the

hospital chaplain, Rev Melanie brings

corporate sector, and cares about those

valuable experience and insight, and has a

who are disadvantaged.

heart to see people grow holistically.

Caroline Quinn

Oscar Ruiz

As a former Director of Human Resources

As a former Client Solutions Executive

at Telstra, and with over 20 years of

(IBM), Oscar brings substantial

experience in business and human

managerial, computer and personnel skills

resources. Caroline brings insight and

to the board, and wants to see people’s

empathy to Open House.

lives continue to be positively impacted.

Rex Anderson

Tom MacDonald

Having worked for 33 years in the banking

With over 45 years teaching experience

industry. Rex was the former Administration

and over 10 years volunteering in the

& Finance Manager at Open House (for over

YWMP at Open House, Tom brings a

9 years) and brings first hand insight and

wealth of educational and practical

vision to the operations of Open House.

experience to the board at Open House.
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OUR NEW STAFF MEMBERS
Naomi Kop | Youth Worker
Naomi joined the team here at Open House at the start of 2019.
She originally heard about Open House from her university teacher
who was a participant at Open House in his teens.
Naomi holds a Bachelor of Arts (Youth Studies) and a Diploma of
Commercial Arts.

Isobel O'Bryan | Adele Trainee
After volunteering with Open House in the Clubwork program since
June 2017, the opportunity arose towards the end of last year for a
new Adele Trainee at Open House, which Isobel was successful in.
Isobel holds a Dual Diploma of Sports Development and Athlete
Support Service, Diploma of Management and a Diploma of
Community Development.

OUR WORK EXPERIENCE STUDENT
Britney O'Neal
Britney first came to Open House in 2014 as a part of the Girls' Youth
Workshop Mentoring Program.
Britney loved the program and continued to be a part of it for the next
four years. She wanted to continue in the program, but wasn’t able to
due to her school commitments in Year 11.
When asked why Britney wanted to do her work experience at Open

"I wanted to do work experience at Open
House, because at Open House I don’t feel anxious.
I feel valued and accepted. Open House is family to me"
House her response was:
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Why Do I Voulenteer?
Emily Castaldi | YWMP Volunteer
"I love volunteering here at Open House. It is always the
highlight of my week.

From the day I started, the staff have been very warm and
welcoming and I really feel like a part of their team.
A big element of the work they do is to create a comfortable and safe environment for
participants to have fun, and this atmosphere definitely extends to volunteers as well.

I feel lucky as a volunteer to be able to experience the program from both sides. I am able
to help out as a mentor with the staff but I also get to share the exciting adventures with
the participants as a lot of the activities we do are also new to me.

Open House encourages participants to lead a

healthy lifestyle and reconnect with the

community and I feel privileged to be part of it."

OUR VOLUNTEERS
Open House is proud to have over 60 volunteers who faithfully serve both the people of
Open House and the wider community.

We are blessed with dedicated people, from the board all the way through to those who
work with some of the most vulnerable members of our community.

There is always an opportunity to get involved with the work of Open House.

To get involved with the life changing work of
Open House and to use your skills and time to
support the community of Open House please
come in and visit, or email Open House at:

office@openhousecic.org.au
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PLAYGROUP
P

Playfulness

is our aim each week as we gather together in playgroup and have lots of fun

without taking things too seriously.

L

Laughter

echo’s around the Welcome Centre and can make its way outside as the

children come together to sing and dance our fun nursery rhymes. With baby shark being a
#1 hit each week.

A Amusing

parents enjoy watching their little ones interact and have fun while being

relaxed and enjoying a quick cuppa knowing their child is in a safe environment.

Y Youthfulness

flows into our centre as we have seen an increase in numbers of newborns

joining our group.

G Guidance
R

Radiance

and support are always nearby.

shines from the kids faces as they walk through the doors eager to explore any

new toys that have been donated.

O Optimistically

knowing the weekly commitment from parents during the wet and cold

winter mornings.

U United
P

is our group as friendships are formed between one another.

Passion

always comes from our staff and team of volunteers who commit weekly to

support the group.

Playgroup operates Tuesday morning's from

9.30am – 11.30am during the School Term.
For more information please contact Harmony Cook at:

hcook@openhousecic.org.au
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YOUTH PROGRAMS
BOYS 2 MEN
The participants meet every Wednesday afternoon and spend time with positive male role models
getting up to all sorts of fun like building projects in the workshop, making a mess outside or playing
sports in the hall. This financial year was a special one as we saw a few participants “graduate” as
they have reached the end of primary school. Many of the boys have been coming for many years so
now they get a chance to return as trainee team members in the program.

FRIDAY DROP-IN
The drop in continues to be a relaxed space for young people in the area, especially for
those seeking an intense game of dodgeball or a chance to chat over some chips.
Each term there are theme nights which encourage participants to come out of their comfort zone
or test their skills in a sport or "minute to win in it" challenge!
Trivia night seemed to be a winner, where we got to see participant's sing and show off their movie
knowledge.

SCHOOL HOLIDAY PROGRAM
Every school holiday we get geared up for a mix of fun outings and on-site activities in our
primary-aged school holiday program. Catering for smaller groups, last year we ran popular
outings to laser tag and the park. As always, the flying fox got a real workout when the Open
House participants visited Ruffey Lake Park in Doncaster. Other exciting outings included a visit to
Science Works, Melbourne Zoo and a photo scavenger/treasure hunt which required the
participants to find buried treasure!
Real friendships are formed which makes this program worthwhile for those involved.

FUN CLUB
Fun Club has seen some new participants come in, widening the age range for the group. As the
dynamics changed we have seen our group working in harmony with one another!
A recent highlight was a skipping competition, one where the whole team had to work
together to achieve a set number of goals for how many jumps they could do. One girl in particular
was really scared to give skipping a go however by the end loved having given it a go, after much
encouragement! She was so proud of herself, beaming from ear to ear!
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YOUTH WORKSHOP
MENTORING PROGRAM
What a year it’s been in the

YWMP!

I’m pleased to report that

there have been many successes and breakthroughs in our
participants lives over the course of this year.
This program continues to be a healthy and vital part of the work
we do at Open House. New friendships formed, skills learnt,
community connections and re-engagement with schools and jobs
are all part of the outcomes of the program and many
participants have experienced and thrived in these areas.

With the expert advice from Brian (one of our long-term volunteers
in the YWMP) and Kamal (Youth Support Worker) we embarked on
a new adventure with the acquisition of a bee colony. We were
blessed to receive a generous donation of bee suits and
equipment from a local bee shop in Eltham, after we talked and
shared about the work we were involved in with young people in
the community. With the bees onsite and lots of interested
participants eager to take a peek inside, we proceeded to
investigate the bees progress after the big move. Many
participants have become fascinated with the bee’s and the
process of caring for them.
We are yet to produce our first batch of honey, but we are all
waiting expectantly for that exciting day!

Participants have continued to enjoy learning new skills in the
workshop whilst building possum boxes, bat boxes and joey
frames for the Joey & Bat Sanctuary in West Heidelberg.
They have also worked hard making chopping boards as part of
our social enterprise, raising funds to support the work of Open
House. There have been plenty of cooking experiences making
pasta, pizza and potjie and some amazing outings to Blue Lakes,
Lake Mountain, the Holocaust Museum, BMX tracks and Kinglake.

Thank you for your ongoing prayers and support for the
participants and team.
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PLUG IN
The Plug In program (funded by School Focused

The participants were taught the importance of

Youth Services) was successfully delivered in 2018

giving back to the community by engaging in

over twenty weeks with 20 young people

community work. We assisted in some garden

participating in this exciting, adventure filled

maintenance for five families in the area.

program. Open House partnered with Headspace

The participants really enjoyed being able to help

Greensborough and healthAbility to offer a diverse,

others out and give back to their community.

rounded program. The focus was to improve the
engagement of students at school by giving them

One of the highlights was the Plug In Camp to

the opportunity to be part of a program based on

Upper Plenty Conference Centre where we enjoyed

building self-awareness, self-confidence and self-

amazing food, log cabins, hikes, archery, capture

esteem. There was also a focus on improving social

the flag, quality conversations around campfires

skills and relationships, providing hands on learning

and strengthening of friendships. The participants

opportunities, restoring enjoyment to learning,

ranked this activity the highest of all and absolutely

linking young people with appropriate support,

loved spending some time in nature with their

providing mentoring, supporting family relationships

peers.

and establishing goals and a re-engagement plan.
Family are such an important part of our lives and
With a mix of onsite and offsite components, the

so it was important for us to invest in families all

participants were exposed to a wide variety of

together. Throughout the program we organised

adventures, opportunities and activities.

Family Engagement Activities which essentially

Onsite, the focus was on building a perimeter fence

brought together all the families for some good

around Open House and building a roof over the

food, fun, games and to create some positive

coffee cart storage area. Some of the offsite

memories.

activities included an amazing trip up to Lake
Mountain for some tobogganing (best snow fall we

As the saying goes, all good things must come to an

have seen in years), tree surfing in the mountains,

end, however,

BBQ’s at Blue Lakes, bike rides and plenty more.

on the long-term aspect of friendship

Open House has always focused
and we

have managed to keep a number of Plug In

Steve Marks | Youth Manager

participants engaged in the Youth Workshop
Mentoring Program to this day!
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MALAHANG RESERVE PROGRAMS
It has been a great year at Malahang Reserve where the Open
House presence continues to grow and be known by the local
community.
Currently we run the
and the

Bike Hut, Backyard Sports (BYS) program

Coffee Cart on

Thursday afternoon's which creates a buzz.

Backyard Sports mostly kept close to the action, playing basketball
and soccer on the court near the Bike Hut.

A five week program lead by the AFL and supported by BYS saw
new faces come and try football, some for the first time.

Over the last
twelve months
the Bike Hut has
recycled and
repaired over
500 bikes, and
given away over
100 Bikes to the
local community.

The Malahang Reserve Programs are a vital part of the work of
Open House as we go out into the community to meet people
where they are at and form many strong connections with the
community,

The Malahang Reserve Programs are proudly supported by:
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CLUBWORK
It has been a great twelve months at Clubwork,
full of fun, laughter and lots of smiles!

There have been many incredible outings including:
- A visit to Dixon's Creek Cafe (always a favourite)
- A screening of Mary Poppins
- A performance of Annie Get Your Gun by the Diamond
Valley Singers

Clubwork operates every Wednesday and Friday during the
school term, and is managed by Wendy and Harmony.
Clubwork is a wonderful opportunity for the paricipants,
volunteers and staff to get to know one another, care about
and support each other, and to give everyone a place to
belong.

Wendy Farrington | Clubwork Manager

Why Do I Voulenteer?
Bill Hall | Clubwork/Bible Fellowship Volunteer
I have been volunteering at Open House since 1994, because
it is a place where the love of Jesus is shared freely in deed
and word.

It’s a place where we encourage and comfort one

another, it’s also a place where there is plenty of joy and fun.
One of my fondest memories about Open House is: I was helping a lady called Joy, in
Friday Cub, to make a penguin out of black wool pom poms. It took quite a few months to
complete it because neither Joy nor I were great at craft things. Joy unfortunately could
only say a few words like; yes, no, tea or coffee. When I completed the penguin by sticking
on its beak, I handed it to Joy, her smile was absolutely brilliant and she said“beautiful”. I
was overwhelmed and I still get tears of joy when I recall this precious moment.
That is why I volunteer at Open House.
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BIBLE FELLOWSHIP
Be joyful always, pray continually, give thanks in all circumstances
1 Thessalonians 5:16-18
Bible Fellowship takes place

every Thursday afternoon from 1:30pm to 3:30pm during the

school term. Every week we have different people leading in song and a study of God's word.

One of the highlights of Bible Fellowship is always the
singing, and recently Bible Fellowship had the opportunity
to visit the residents over at Strathallan Aged Care
Facility.

We sang songs, shared poems, which the residents loved,
and then we spent some time speaking with residents.

This was a great opportunity for the Bible Fellowship
participants to be able to give back to the community
and share God's love.

And of course, we must mention the trip to the local
bowling alley, which everybody loved! The competition
was fierce, but friendly.

A special thank you to all the minister's who have come
and shared at Bible Fellowship over the past twelve
months, and thank you to all our volunteers, who we
couldn't do this without.

Thank you to everyone for your prayers and support.

Ann-Marie Fife | Pastoral Care Support Worker
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COMMUNITY GARDEN
Every

Wednesday Morning

9.30am to 12.30pm,

during the school term from

the gardening group gets together at

Open House.

There are 3 staff members: Brett, Nathaniel and Ann-Marie
as well as the incredible wonderful volunteers made up of Sara,
Anne, Wayne, Jan, Nicole, David, and Paul who have volunteered
their time over the past year.

The group help to maintain the garden, with watering, weeding,
mowing and planting.
We have harvested, tomatoes, pumpkins, potatoes, beans,
spinach, kale, beetroot, strawberries, figs, apricots, lemons,
apples herbs, and olives.

We have also assisted some families in the community by
mowing their lawns and tidying up their gardens.

The gardening group have also been on a number of outings to
different gardens, parks, and nurseries, to get ideas on how we
can improve our garden.

If you have some time and enjoy gardening, we would love you
to join us on a Wednesday morning during the school term.
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TUESDAY MEAL
Every Tuesday evening at

6pm,

nearly

20 people

from the

local community get together to enjoy a meal right here at
Open House.

Open House has many truly fantastic volunteers who provide a
freshly cooked meal. Each volunteer is on a roster and
prepares a meal three to four times a year.

Most of the people who attend Tuesday meal from the local
community are picked up and dropped off in the Open House
bus so they can attend the evening and have genuine
friendship and community with one another.

They come for the food, but more importantly they come for
the company, and many enjoy the long lasting friendships they
have developed at Open House through the Tuesday Meal.

A testament to these long lasting friendships is that some
people have been attending Tuesday meal for

over 30 years.

Why Do I Voulenteer?
Freda Abrahams | Clubwork Volunteer
Right from my childhood in India, following the example of my
parents, my siblings and I were always involved in community
work – both through the Church as well as by working with the
underprivileged in society.

When I moved to Melbourne in 2012 and heard about Open House I jumped at the
opportunity to try and contribute to the various activities initiated by them to brighten the
lives of the vulnerable in the community. Volunteering in Wednesday Club has given me a
sense of belonging. I have made a number of friends, not only among the team but also
the participants who have opened their hearts and given me more than I have
contributed.

I consider myself lucky to be a part of Open House

16 | ANNUAL REPORT 2019

FINANCIALS
The majority of Open House's operating costs are as always the
staff wages and other expenses related to cost of running
programs. 2019 saw an increase in donations for Open House.

Operating Income
Activities
7.7%
Investments
19.6%

Donations
41.5%

Government
31.2%

Operating Expenses
Operating Costs
11.9%

Activity Costs
3.6%

Staff Costs
84.5%

In-Kind Volunteer Contributions
Volunteers are the life blood of Open House, and it is worth
noting that Open House currently has over

60 volunteers,

who volunteer the same amount per year as

5 Full Time Equivalent Staff
It is because of these Volunteers that Open House is able to
provide the vulnerable members of community with care,
support and
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a place to belong.

Total Income
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HIRE OUR COFFEE CART

We are now hiring out our

Coffee Cart for

HIRE OUR BUS

your next event

which also includes a barista.

We are also continuing to hire out our

12-Seater Bus.

For more information (including prices) on either
Coffee Cart or Bus Hire please contact our office on:

(03) 9450 7600

or email:

office@openhousecic.org.au

LEAVE A LEGACY
Here at Open House, we see firsthand how extraordinarily difficult life is for a lot of people.
Open House's ability to help is to a large extent based on our very loyal supporters
who have been with us over these past 48 years.

In continuing the work of Open House and sustaining it in years to come,
our compassionate

we would like to warmly remind

supporters and friends of our initiative called:

LEAVE A LEGACY
Leaving a gift in your will, but not before taking care of your loved ones first.
Your gift will change many a life at Open House and make a lasting difference

For more information on how you can leave a legacy please contact:

David Woods on (03) 9450 7600
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PARTNERSHIP UPDATE
What an incredible twelve months and financial year it has been for Open House.
Over this past financial year many new initiatives and projects have been started and run such as;

Run 4 Open House

- Where the team of Paul (CEO), Ann-Marie (Pastoral Care Support Worker) and

Steve (Youth Manager) took part in the 2018 Melbourne Marathon to raise funds for the work of Open
House.

Open House also held it's first ever

Signature Evening, on

Saturday 1st of June at the picturesque

Latrobe Golf Club in Alphington.

The Signature Evening

was a great evening, that brought together both long term supporters of

Open House and people new to the work of Open House. It was an evening full of live music,
friendship, lots of laughs, delicious food, great speakers and a great silent auction.
The evening was also a financial success with over $13,500 raised to support our truly needed and
important work. Be sure to keep an eye out for more information on our next event.

Open House is a place for everyone to belong, to feel welcomed and to feel accepted.
It is because of the generous support of many people, both financially and through prayer, that we are
able to continue to the life changing work of Open House.

Thank you all for your support, and we look forward to another amazing year!

Jordan Wakelin | Relationships Manager
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OUR SUPPORTERS
Churches and Affiliated Groups
Anglican Men’s Society Bill Brady Organisation

Macleod Village Traders
(Little Free Libraries)

Banyule Network of Churches

Miles Real Estate – Ivanhoe and Rosanna

Fairfield Trust – The Properties
Corporation of the Churches of Christ

Morrison Kleeman Real Estate - Eltham

Philanthropic Organisations

Gresswell Uniting Church

Gospel Resource

Planetshakers

Inger Rice Foundation

Rosanna Baptist Church

Iris & Ken Baldwin Foundation

Rosanna Uniting Church

Newsboys Foundation

St. James’ Ivanhoe

Sandi Foundation

St. Johns’ Diamond Creek

William Angliss (Vic) Charitable Fund

St. John The Beloved
Liberal Catholic Church

Heidelberg Court Fund

St. Katherine’s St. Helena

Bendigo Bank Community Enterprise
Foundation

The Order of St John of Jerusalem
UniHill Church
Uniting Church - Heidelberg & Ivanhoe

Bendigo Bank Heidelberg/East Ivanhoe
Community Bank Branches
Soroptimist International Of Deakin
University

Community Groups
Diamond Valley Singers

Buisness Houses
ARM - Architectural Services
Banyule City Council
Grill'd Northland
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Signature Evening Supporters
Touchstone Cafe

Wonderland

Ivy & Twig Flowers

Aurora Spa

Training Now

Berloni Appliances

Wesson

Osteopaths of Ivanhoe

Mr. Martin Cafe

Opal Menswear - Ivanhoe

Mr. Macleod

Eureka Skydeck

Theo's Fish Bar

Ivanhoe Plaza Pharmacy

Ivanhoe Hotel

Cafe Aberdeen

Hair Connection

Ivanhoe Health Store

Sabi Ivanhoe

Distinctive Dry Cleaners

Woolworths - Ivanhoe

Old England Hotel

Aktif Styles

Luna Park

Ivanhoe Fish & Chips

Coles - Ivanhoe

Victorian BBQ Grills

Capz - Bundoora

Blossomwood

Crittenden Estate

Melbourne Institute of Massage &
Myotherapy

Latrobe Golf Club

Macleod Cellars Bottlemart
Cafe Scintilla
Five Sisters
Santilli's Jewellers
TKG & CO
Sir Henry Barkly Hotel
Daily Fruit
Quest Apartments - Ivanhoe

Zabelley dancer
Yarra River Cruises
Belmore Fine Wines
Macleod Pharmacy
Sleeping Giant
Miss Maries Cafe
Belvedere's Pet Supplies
General Chicken & Co

22 | ANNUAL REPORT 2019

